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International

Client: Leading North American Retailer

Challenge: Personal Leadership Development Program

Optimé’s innovative Leadership Skill Development Program, Share the Lead, teaches
participants to understand and apply leadership techniques and facilitate a leadership style that
recognizes the important balance between growing the business, the organization and
personally. This is how participants evaluated the program:

Would you recommend
this training program?

Will you be able to apply the
training to your daily work?

Participant Comments:

This is what a seminar should be! The first seminar I really though
met all of my criteria.

The best training program we have ever had!

I would love to learn more from Optimé. Ilearned a ton and had
lots of fun.
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Optimé Facilitators:
¢ Demonstrated Expertise

I plan on practicing these skills every day of my life.

Excellent session. Great learning and applied to all levels, which is
often hard to do.

Very upbeat, good timing, well executed.

Workshops were great!

* Projected Enthusiasm Participant Comments:

85%
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Overall Seminar Rating

Outstanding! The best course ever offered. Thank you.
Best T&D course yet! Excellent mix of theory & practical.
I have never been to a more educational, enthusiastic and
inspiring seminar! I absolutely enjoyed every minute of it.
Excellent session.

Participant Comments:

Excellent

Good

An excellent seminar presented by highly professional and
motivating individuals.

I thought the course was well facilitated and provided great
insight.

The content was amazing. The course conductors were all
outstanding. Thanks!

Facilitators made the course interesting and kept it lively.



